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Highlights of 2Q20 Results

BANKING INDUSTRY

Pre-provision profit Net result

* As per EBA guidelines,ratio between gross impaired loans to customers and banks,net of assetsheld for sale,and
total grossloansto customersand banks,net of assetsheld for sale. As at 31 March 2020 the ratio stood at 11.1%.

** Potential de-riskingdeal with AMCO under scrutiny by the ECB.

*** Includingfull impact of IFRS9 and FVTOCIreserveon govies.

BANKING INDUSTRY

CET1

13.4% (transitional)

11.4% (fully loaded)***

Total Capital

16.0% (transitional)

14.0% (fully loaded)***

Liquidity indicators

>150% LCR

>100% NSFR

EUR 25bn            
Unencumbered Counterbalancing Capacity 

(c.17.7% of total assets)

EUR 186mln
(+2.9% vs. 1Q20)

Revenues: almost stable for the positive contribution 
of financial income

Fees: impacted by the slowdown of commercial 
activity due to Covid-19, but with recovery from June 

Costs: contained, despite Covid-19 contingency 
expenses

EUR -845mln

impacted by non-operating costs for 
EUR 384mln and the write-down of 

EUR 476mln previously recorded 
DTAs

Cost of risk

Gross NPE ratio

pro forma ratio after AMCO deal**

<4%                               
(c. 3% according to EBA definition)

EUR 205mln

of which EUR 107mln 
additional provisions related to 

the impact of more adverse 
macroeconomic forecasts

11.8%
(stable vs. Mar-20)

10.4% (EBA definition)*

89bps 
Including 1H20 additional 

provisions related to 
Covid-19

53bps
Ordinary component

Results based on multiannual internal estimates of income statement and balance sheet figures that exclude the impacts of thedeal with AMCO, as the transaction is subject to approval by the ECB
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Unwavering support to our customers*

Ç Complete roll-out of all «Cura Italia» & «Liquidità»
government decree measures

Ç Dedicated task-force of 550 people

Ç Ongoing support to our customers:

ÁEUR15.5bn loanssuspended

ÁEUR3.2bn new loansrequestsaccepted

Árevocable lines of credit and advancesfor c. EUR4bn
subject to irrevocability or extension pursuant to Art.
56, par. 2 of «Cura Italia»decree

Ç Market sharesabove+³Ä°Ż´loan market share (4.64%
asat April 2020):

Ámoratoria: 6%

Áloansup to EUR30k (100% guaranteed): 7%

* Figures related to MPS Group. Latest update: 30 June for Moratoria and 31 July for new guaranteed loans. 

Moratoria

New guaranteed loans

# ƦƄM«
Accepted

ƎƦƄM«Ə

% of loan 

book

Performing customers 111k 15.8 15.5 23%

Households 48k 4.6 4.6 14%

Corporates & Institutions 64k 11.2 10.9 33%

Non-performing customers 3k 0.9 0.4 18%

Applications

# ƦƄM«
Accepted

ƎƦƄM«Ə

Total guaranteed loans 65.8k 5.5 3.2

ǎǍǍӆ zÄJ³J«ºXXT ƎǻƦǐǍ¦Ə57.7k 1.1 1.1

90% guaranteed 5.1k 2.5 1.4

80% guaranteed 2.9k 0.9 0.3

guaranteed by SACE 0.1k 1.0 0.4

Applications
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BANKING

Good commercial flows after lockdown, confirming franchise strength

840 818

978
872

965

912
1,067

1,278 1,332

616

449
755

945

1,125

Jan Feb Mar April May June July

2019 2020

Wealth management gross inflows* (ƤƂªӁ«ƍ

496 546

600

521
691 713

832

698 637

520

541

1,113
1,241

1,680

Jan Feb Mar April May June July

2019 2020

New mortgage flows** (ƤƂmln)

* Bancassurance+ pensionfunds + mutual funds/sicav+ individualportfolios under management.

** New mortgage flows: closings.

Commercial activity of branches 
fully restored in June 

Ç April and May commercialdynamicsimpacted by lockdown; starting from June,commercialtrend revitalisedwith the resumption of ordinary
activity in branches

V WM gross flows at c. EUR5.4bn in 1H20, stable YoY (notwithstanding 3-month lockdown), and at c. EUR2.1bn in 2Q20 (-33% vs.
1Q20)

V New mortgage flows at EUR4.7bn in 1H20 (+33% YoY),EUR2.9bn in 2Q20, c. +56% vs. 1Q20, partly reflecting the roll-out of the
zÆX³«ªX«ºŻ´recent financial support measures

1H20 WM flows 

stable YoY 

despite lockdown 

Support to customers 

through financial 

relief & other 

measures
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Widiba continues its constant growth in all areas

Investment placements

Banking, customers & advisory activities did not slow down during 
lockdown, showcasing on the contrary significant progress in all areas

Business 
Growth

Investment TransactionsBanking transactions Net Flows

ƎƦƄªӃ«Ə (#/mln) (#/k)

Transactions increased sharply, especially in the advisory business

Transaction
Growth

118

375

YTD Jun-20FY 19

x3

7.0

YTD Jun-19 YTD Jun-20

6.1

+15%

YTD Jun-19

294

YTD Jun-20

404

+37%

ÁWidiba's growth continued unabated despite the Covid-19 emergency, sporting a double-digit increase in all areas: business,transactions and
economics

ÁSignificantgrowth in funding net flows: tripled the FY19 result

Á+30k new accounts(+18% YoY)

ÁOperational but also innovation continuity under full smart-working conditions. Many new solutions were launched: updated mobile app, open
banking infrastructure, full digitalisationof insuranceand pension products

ƎƦƄªӃ«Ə

408.5
471.3

YTD Jun-19 YTD Jun-20

+15%
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BANKING

Positive trend in commercial direct funding & solid liquidity position

65.6
68.7 70.2

Dec-19 Mar-20 Jun-20

Current accounts & time deposits ƌƤƂM«ƍ

LCR
>150% 

NSFR
>100% 

Counterbalancing 
Capacity 

EUR 25bn  
(c.17.7% of total assets)

V Commercial direct funding continues its positive
trend in 2Q20:

ÁCurrent accounts and time deposits increase
by c. EUR 1.5bn vs. Mar-20 and by c. EUR
4.6bn vs. Dec-19

o c. 70% householdsand smallbusinesses

o c. 30% corporates

ÁCost of funding decreasesby 6bps vs. 2Q19

V Liquidity position further improved thanks also to the new TLTROIII
and to positive commercialdynamics

Market confidence confirmed quarter by quarter Main liquidity indicators above requirements

2020-2022 funding strategy:

Funding Strategy reviewed according to the evolving scenario, so as to support
liquidity indicators and manageimpact on NII

Ç Plannedbond issues:

ÁSenior Unsecured: EUR 0.5bn in 2020*, EUR 2bn in 2021**, EUR 1.75bn
in 2022

ÁCovered: EUR0.5bn in 2020, EUR0.75bn in 2021, EUR1bn in 2022

Ç TLTROIII:

Áaccessin 2Q20 for EUR17bn

Áoverall exposureat EUR21bn, vs. limit of around EUR27bn

* In addition to the EUR0.75bn issuecompleted in Januarythis year.

** Of which EUR1.75bn in SNPformat, in compliancewith recent SRBrecommendations.
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11.9 11.6 11.6

3.5

2019 Mar-20 Jun-20 Jun-20 pro forma
 of the "deal"

Gross NPEs stable QoQ, with a potential decrease thanks to the deal with AMCO*

Texas Ratio** c. 40%90%86%86%

Net NPE ratio 6.3%6.4%6.8%

NPE stock evolution ƌƤƂM«ƍ

Gross NPE ratio 11.8%11.8%12.4% <4.0%

Ç In 2Q20 resilient quality of loan portfolio : default rate at 1.2% (vs. 1.1% in 1Q20 and 1.4% in 2019), danger rate at 11.1% (vs. 15.7% in 1Q20 and 8.8% in
2019)

Ç Pro-active managementof loan portfolio to mitigate Covid-19 impacts, with the revision of credit strategies in order to better support our customers and
to catch any deterioration sign sooner

Ç Potential accelerationin the de-risking process,far beyond the Restructuring Plan targets, alreadyachieved in 2019. The transaction is subject to approval
by the ECB

V better than the Italian banking 
industry average

V below the 5% adequacy 
threshold set by the EBA

* Potential de-risking deal with AMCO under scrutiny by the ECB.

** Gross NPEs / (tangible equity + provision funds for NPEs). 

ÇNPEs for EUR 8.1bn will be transferred to 
AMCO through the demerger of the 
Compendium (figures as at 31/12/2019) :

ÁEUR 4.8bn bad loans (NBV: EUR 2.3bn)

ÁEUR 3.3bn UTPs (NBV: EUR 1.8bn)

Restructuring Plan 
target for 2021YE: 
12.9%

<2.0%
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De-risking deal with AMCO

* The demergerwill haveno economiceffect, as it involvestwo companiesunder common control.

** Estimatedimpact on transitional capital ratios: c. -130/ 140bps.

Strategic rationale

Ç GrossNPEratio <4%, better than the Italian banking industry
average and below the 5% adequacy threshold set by the
EBA

Ç Impacts on capital ratios** partially offset by expected
improvement of future profitability coming from

Á Lower loan loss provisions, partially offset by lower
interest income from the demergedassets

Á Lower cost of funding due to the re-rating effect of
de-risking

Ç Increasedease of accessto credit in the institutional market
due to theMJ«¦Ż´improved risk profile

Á Deconsolidationof NPEsfor EUR8.1bn GBV, equal to EUR4.2bn NBV

Á Demerger at net book value, both companies being controlled by the
Ministry of Economyand Finance(«MEF»)*

The transaction received the go-ahead from DG Comp in terms of compatibility with state aid rules and 
 ´ ´ÄM¤XNº º J°°³ÆJӃ MÉ º|X ($# J«T MÉ º|X ´|J³X|ӃTX³´Ż ªXXº «z´ Z 5;? J«T  5$8

The Compendium
(figures as at 31/12/2019)

Assets Liabilities and equity

Bad loans 2,313 Liabilities 3,179

UTPs 1,843 Equity 1,087

DTAs & other 110

Total 4,266 Total 4,266

November 2020 Demerger deed execution

December 2020 Effectiveness of the deed of demerger

September/ October 2020
(30 days after ECB authorisation) 

Approval of transaction by MPS & AMCO 
XÈº³J³T «J³É ´|J³X|ӃTX³´Ż ªXXº «z´

Tentative timeline

Ç Acceleration of 5;?Żde-risking processby meansof a partial, non-proportional demerger of
a «Compendium»composedof NPEs,DTAs, funding and sharecapital
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VV

Capital ratios above regulatory requirements

Ç Capital ratios slightly decreasingQoQ: negative impact from 2Q20 result partly offset by IFRS9 transitional rules (add-back to CET1 of
increasesin provisions on performing loans), decreasedRWAs for the early introduction of revised SME Supporting Factor and improved
FVTOCIreserves

Ç Expected by year end:

Ác. EUR3.5bn RWA increase*** from TRIM/update models

Ác. +15bps from the exemption of certain software assetsfrom capital deduction

Ác. +14bps from the saleof real estate portfolio****

13.6 13.4

11.9 11.4

Mar-20 Jun-20

CET1 ratio (%)

Transitional CET1 Fully-loaded

16.2 16.0

14.5 14.0

Mar-20 Jun-20

Total Capital ratio (%)

Transitional TC Fully-loaded

SREP:
13.63%

Buffer 
c. 450bps 

vs. amended 
SREP 

Buffer 
c. 240bps 
vs. SREP 

ÇExpected recovery of profitability
thanks to lower loan loss provisions
and lower cost of funding

ÇCapital Plan under review with
potential issuance of subordinated
debt instruments in the coming years

New 
SREP*:
8.82%

Estimated impact of the deal with 
AMCO on transitional capital 

ratios**:
c. -130/140bps

* New SREPrequirement with art. 104 relief measureson P2R. Original requirement: 10.13%.

** Potential de-riskingdealwith AMCO under scrutiny by the ECB.

*** MPSinternal estimates,to be confirmed by the ECB.

**** On 30 JuneBMPSsignedthe preliminaryagreementfor the saleof a real estate portfolio to Ardian.
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Agenda

Ç 2Q20 Results

Ç Details on 2Q20 Results
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2Q20 P&L: highlights

*

* Financial revenues include: dividends/income from trading investments, net result from trading/hedging, gains/losses
on disposals/repurchases,net result from financialassets/liabilitiesat FVTPL.

** Includes the new item ż$´ºof customer ӃJ«´Žŵprovisions on securities at amortised cost and FVTOCI, and
provisionson loansto banks.

Ç Pre-provision profit at EUR186mln:

ÁNII mainly affected by ongoing pressure on average
lending rates and by the full impact of the increasedcost
of wholesalefunding for the bonds issuedin Jan-20

ÁFees & commissions mainly impacted by the sharp
decrease in wealth management placement flows and in
the intermediation activity on consumer credit caused by
the Covid-19 lockdown

ÁPositiveresults from trading and from goviesportfolio

ÁOngoing reduction of operating costs, despite additional
costs incurred for the implementation of Covid-19 safety
measuresin branchesand offices

Ç Cost of risk at 89bps, affected by additional provisions
effected in 1H20 for the changed macroeconomic scenario
emerging from the spreadof the pandemic; ordinary cost of
risk at 53bps

Ç Net result at EUR -845mln, including non-operating costs
for EUR384mln and a EUR476mln write-down of recorded
DTAs due to the evolution of the macro scenario on future
taxable income

P&L ƎƦƄªӃ«Ə 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

Net Interest Income 409 404 355 333 327 320

Fees and commissions 359 364 356 371 370 324

Financial revenues* 45 77 141 151 39 100

Other operating income/expenses -8 -63 -11 2 -6 -21

Total revenues 804 782 840 857 729 723

Operating costs -569 -577 -549 -594 -548 -537

Pre-provision profi t 235 205 291 263 181 186

Total provisions** -144 -110 -139 -194 -316 -209

Net operating result 91 95 152 69 -135 -23

Non-operating items -114 -60 -70 -109 -112 -384

Profi t (Loss) before tax -23 35 82 -40 -246 -407

Tax  expense/recovery 57 34 13 -1,179 4 -438

PPA & other items -6 -4 -1 -1 -1 -1

Net income (loss) 28 65 94 -1,220 -244 -845
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404
355

333 327 320

2Q19 3Q19 4Q19 1Q20 2Q20

Net Interest Income ƌƤƂªӁ«ƍ

-2.2%

Net Interest Income

Quarterly avg commercial lending rate SpreadQuarterly avg commercial funding rate

Commercial 
NII* ƎƦƄªӃ«): 

* Net interest income on commercial loans to customers and on commercial direct funding.

** Figuresfrom operational data managementsystem.

Ç Net interest income down by 2.2% QoQ, mainly impacted by the
persisting pressure on lending rate partly offset by slightly
increasedaveragelending volumes (EUR+0.7bn in the quarter) and
reduced cost of customer funding

Ç 1H20 NII at EUR 647mln, decreasing 20% YoY, partly for the
initiatives implemented to comply with Restructuring Plan
commitments related to NPE disposals, issuances on wholesale
market and saleof MP Belgio

2.26 2.17 2.13 2.12 2.08

0.32 0.31 0.29 0.28 0.26

1.94 1.86 1.84 1.84 1.82

2Q19 3Q19 4Q19 1Q20 2Q20

Spread**(%) Average rates on new mortgage flows**

1Q20 2Q20

Households 2.1% 1.6%2.0%

Small businesses 2.4% 1.5%3.0%

Corporates 1.3% 1.4%1.9%

Total 1.8% 1.5%2.2%

2Q19 3Q19

1.6% 1.7%

2.8% 2.5%

2.1% 1.5%

1.8% 1.8%

4Q19

383 362 355 345 339
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364 356
371 370

324

2Q19 3Q19 4Q19 1Q20 2Q20

Fees(ƤƂªӁ«)

- 12.3%

-10.8%

Fee and Commission Income

Ç Net fees and commissionsimpacted by the sharpslowdown in operations linked to the Covid-19 lockdown:

ÁWM fees decreaseby c. 20% QoQ, despite the post-lockdown pick-up observed in June,but are almost stable YoY,sustainedby the significant
placementflows observed in the first months of the year and by the recovery in June

ÁTraditional bankingfees mainly impacted by reduced income from credit facilities,particularly Compassand short-term customer loans

Ç Following the reimbursementof Government-GuaranteedBonds (EUR4bn in Januaryand EUR4bn in March),no cost for the State guarantee

-24 --24 -24
of which 

GGB 
commissions: 

-13

ƤƂªӁ«1Q20 2Q20

2Q20

vs.

1Q20

1H19 1H20

1H20

vs.

1H19

Wealth Management fees: 174 139 -20.1% 313 312 -0.3%

WM Placement 63 35 -44.7% 101 98 -3.5%

Continuing 88 82 -7.2% 170 170 0.2%

Custody 10 12 19.8% 19 23 19.4%

Protection 12 9 -20.5% 23 21 -6.1%

Traditional Banking fees: 228 203 -11.0% 496 430 -13.3%

Credit facilities 107 91 -14.6% 238 198 -16.8%

International business 13 11 -15.5% 26 23 -9.0%

Payment services and client 

expense recovery
108 101 -7.0% 233 209 -10.2%

Other -31 -17 -46.3% -87 -48 -44.6%

TOTAL NET FEES 370 324 -12.3% 723 694 -3.9%
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Financial Revenues*

Ç Dividends, similar income and gains (losses) on equity
investments include the contribution from the joint venture with
AXA and the dividend from Bankit

Ç Trading/disposal/valuation/hedgingof financialassets/others:

ÁEUR+47mln from trading/hedging, mainly due to MPS Capital
Services results, boosted by the financial ªJ³¦Xº´Żupturn
observed in the quarter

ÁEUR+24mln from positive results of goviesportfolio

ÁEUR-6mln net result from financial assets/liabilitiesat FVTPL

* The item includes: dividends/income from trading investments, Net result from trading/hedging, Gains/losses on
disposals/repurchases,Net result from financialassets/liabilitiesat FVTPL.

Trading/Disposal/Valuation Hedging of Financial Assets ƎƦƄªӃ«Ə

2Q19 3Q19 4Q19 1Q20 2Q20

Net result from trading/hedging 23 31 -8 -25 47

Gains/losses on disposals/repurchases 13 91 8 52 24

Net result from financial assets/liabilities 
at FVTPL

15 -19 136 0 -6

Total 50 104 135 27 66

Dividends/Income from investments ƎƦƄªӃ«Ə

2Q19 3Q19 4Q19 1Q20 2Q20

Dividends/Income from investments 27 37 15 12 35

Starting from 1Q20, the portion relating to loans to customers of P&L items 100a, 110b, 130a
and 140, plus item 200a, have been traced back to a single aggregatecalled «Costof customer
loans»,with main impacts on items «Financialrevenues»,«Total provisions»and «Non-operating
items». 2019 figures were restated to easethe comparisonof the +³Ä°Ż´performance results.
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1,42122.1K

152
137

172

136 129

2Q19 3Q19 4Q19 1Q20 2Q20

Other Admin ExpensesƌƤƂªӁ«ƍ

-5.4%

1,42122.1K 1,422

Operating Costs

357
354 352

357 351

2Q19 3Q19 4Q19 1Q20 2Q20

Personnel ExpensesƌƤƂªӁ«ƍ

-1.5%

68
57

69
56 57

2Q19 3Q19 4Q19 1Q20 2Q20

Depreciation & Amortisation ƌƤƂªӁ«ƍ

+2.2%

ÇOperating costs for 2Q20 decrease-2.1% QoQ and -7.0% vs. 2Q19

ÁPersonnel expenses decrease by 1.5% QoQ, partly for the reduced
ordinary activity in the branches during the Covid-19 emergency.
Further benefits expected by year-end from a new Solidarity Fund
initiative related to 500 exits

ÁOther admin expenses are down by 5.4% QoQ and by 9.1% YoY,
despite greater costs incurred for the implementation of Covid-19
safety measuresin branchesand offices (EUR7mln in H1)

ÁDepreciation & Amortisation is almost stable QoQ and down by EUR
16mln YoY

577
549

594

548 537

2Q19 3Q19 4Q19 1Q20 2Q20

Operating CostsƌƤƂªӁ«ƍ

-2.1%

-7.0%

-7.1%  

YoY

1,529

* The number of FTEsrefers to the effective workforce and therefore does not include employeeswho were seconded
outside of the Group's perimeter.

22.0K 1,529

Branches

22.2K22.2K

FTEs*
-0.4% 

YoY
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Ç Cost of customer loans at EUR 205mln for the quarter,
prudentially including c. EUR 107mln additional provisions
related to post-Covid-19 macroeconomic scenario update
(seenext slide)

Ç Cost of risk at 89bps, 53bps excluding 1H20 additional
provisions (mainly on performing loans) related to the more
adversemacroeconomicforecasts

Ç NPEcoveragealmost stableQoQ and increasedvs. Dec-19

Cost of Risk & Coverage

* Including additional provisions related to updated post Covid-19 macroeconomic scenario (c. EUR 193mln in 1Q20 and 
c. EUR 107mln in 2Q20).

** Net loan loss provisions since the beginning of the period (annualised ordinary component + extraordinary
component)/end-of-period loans. Cost of Riskat 53bps net of additional provisionsfor new scenario.

110
137

192

315

205

2Q19 3Q19 4Q19 1Q20 2Q20

Cost of Customer loans ƌƤƂªӁ«ƍ

63 64
73

83 89

1H19 9M19 FY19 1Q20 1H20

Cost of Risk(bps)

Non-performing Exposures Coverage (%)

Dec-19 Mar-20 Jun-20

Bad Loans 
(sofferenze)

53.6 54.5 54.5

Unlikely-to-Pay Loans 43.4 44.3 44.3

Past Due Loans 23.5 25.4 23.8

Total NPEs 48.7 49.6 49.5

*
**

*



17

Focus on Cost of customer loans: Covid-19 impacts

2Q20

Extraordinary reassessment of loans to include 
macro scenario update for Covid-19 crisis

o.w. additional provisionson PE portfolio

o.w. additional provisions on NPE portfolio

(ƤƂmln)

107

86

21

Ordinary cost of customer loans 97

Total cost of customers loans 205

For the second consecutive quarter cost of risk was affected
by the downward revision of GDP growth estimates induced
by the changed macroeconomic scenario emerging from the
spread of Covid-19 (c. 4.4% cumulative drop in GDP
expected in 2020-21)

1Q20

193

119

74

122

315

PEportfolio* : prudentially, performing exposuresportfolio was revised following
the more adverse macroeconomic forecast outlined during 2Q20. Worsening
scenariolead to the migration of EUR1.0bn from Stage1 to Stage2

PE portfolio

 Cost of 

credit impact

ƎƦƄªӃ«Ə

Exposures 

pre-update

ƎƦƄM«Ə

Coverage 

pre-update

(%)

Exposures 

post-update

ƎƦƄM«Ə

Coverage 

post-update

(%)

Stage 1 8 78.6 0.12% 77.6 0.14%

Stage 2 78 14.4 3.66% 15.4 3.93%

Total 86 93.0 0.67% 93.0 0.76%

NPE portfolio : reassessmentof the portfolio subject to statistical evaluation
(35% of total loan book GBV),on the basisof the more adversescenario

Review of the remaining part of the NPE portfolio, subject to analytical
assessment,will be carried out in the course of 2020, based on the analysisof
TXMº³´Żsituations at the time

 NPEs

 Cost of credit 

impact

ƎƦƄªӃ«Ə

Exposures subject 

to update

ƎƦƄM«Ə

Coverage pre-

update

(%)

Coverage post-

update

(%)

Past due 0.3 0.2 24.15% 24.29%

UTP 6 1.6 37.45% 37.82%

Bad loans 15 3.3 43.12% 43.57%

Total 21 5.2 40.57% 40.98%

* PE portfolio: on- and off-balance sheet loans to customers and banks.
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0.3 0.3 0.3 0.2 0.3

2Q19 3Q19 4Q19 1Q20 2Q20

NPE Inflows from Performing*ƌƤƂM«ƍ

0.1 0.1

0.5

0.1 0.1

2Q19 3Q19 4Q19 1Q20 2Q20

NPE Outflows to Performing* ƌƤƂM«ƍ

99
145

240

65 4574

111

2Q19 3Q19 4Q19 1Q20 2Q20

Cash recovery of Bad Loans* ƌƤƂªӁ«) 

0.2 0.2 0.1 0.2 0.1

2Q19 3Q19 4Q19 1Q20 2Q20

Migration from UTPs/PDs to Bad 
Loans* ƌƤƂM«ƍ

Asset Quality Migration Matrix

Default rate
1.2%

vs. 1.1% 1Q20

Cure rate
5.3%

vs. 6.4% 1Q20

Danger rate
11.1%

vs. 15.7% 1Q20

Recovery rate
3.4%

vs. 4.1% 1Q20

* Data from operational data managementsystem. For 2020: cash+ signature+ FV. For 2019: cash+ signature.

** Includingrecoverieson bad loan disposals. EUR185mln recoverieson bad loan disposalsin 3Q19 & 4Q19.

****
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Non-Operating Items and Taxes

Ç Taxes for the quarter at EUR -438mln, heavily impacted by the
write-down of DTAs previously recorded in the balancesheet, carried out
in order to take into account the effects of the evolution of the
macroeconomicscenarioon future taxable income

Ç Non-operating items at EUR-384mln including:

ÁEUR -18mln for the extraordinary contribution to the National
ResolutionFund

ÁEUR -18mln for quarterly DTA fees introduced by Law Decree
59/ 2016

ÁEUR -348mln, of which c. EUR -317mln for provisions for risks and
charges connected to legal claims and contractual agreements (mainly
related to disposed assets) and c. EUR -30mln restructuring costs
(mainlyfor the prospective deal with AMCO)

* Net provisions for risks and charges,gains(losses)on investments/disposals,restructuring costs/one-off costs,DTA fees
and SRF, NRF& DGSand gains(losses)on disposalof investments.

2Q19 3Q19 4Q19 1Q20 2Q20

DGS, NRF & SRF -27 -36 0 -58 -18

DTA Fees -17 -18 -18 -18 -18

Other -16 -17 -91 -35 -348

Total -60 -70 -109 -112 -384

Starting from 1Q20, the portion relating to loans to customers of P&L items 100a, 110b, 130a and 140, plus item 200a, have been traced back to a single aggregatecalled «Costof customer loans»,
with main impacts on items «Financialrevenues»,«Totalprovisions»and «Non-operating items». 2019 figures were restated to easethe comparisonof the +³Ä°Ż´performance results

-60 -70
-109 -112

-384

2Q19 3Q19 4Q19 1Q20 2Q20

Non-operating items* (ƤƂªӁ«)
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Customer Loans

* Lending to domestic customers,comprehensiveof non-performing exposures(net of bad loans)and net of institutional
repos.

** Figuresfrom operational data managementsystem.

7.2 5.8 5.9

49.3 49.5 51.0

3.1 5.7 6.54.7 4.6 3.9

16.0 16.5 15.3

Jun-19 Mar-20 Jun-20

Loans to Customers ƌƤƂM«)

Non-performing loans Mortgages Repos Current accounts Other forms of lending

82.280.4 82.5

Ç Customer loansup by c. EUR0.3bn QoQ:

Á c. EUR +1.4bn increasein mortgages,sustainedby the
effect of disbursementsand moratoria connected with
thezÆX³«ªX«ºŻ´recent financial support measures

Á c. EUR+0.7bn increasein repos

Á c. EUR-1.8bn decreasein other forms of lending and
current accounts

Ç Averagecommercialloans: EUR73.3bn in 2Q20, increased
by EUR 0.7bn vs. 1Q20 (+1.0% QoQ), mainly on
corporate customers

Ç +³Ä°Ż´loan market share at 4.64%* as at Apr-20, down
by 17bps YoY

2.3
2.5

2.8

2.3

3.3

2Q19 3Q19 4Q19 1Q20 2Q20

Medium & Long-Term Lending ƉNew Loans ƌƤƂM«ƍƒƒ

Starting from 1Q20, the reclassifiedbalancesheet was revised in order to ensure greater
consistencyof the aggregateswith the instruments that constitute them. Among the main
changes, the introduction of the ż2J«´Žaggregate, subdivided, according to the
counterparty, into "Loans to central banks", "Loans to banks" and "Loans to customers".
These items comprise credit instruments, regardlessof their accounting allocation among
financial assets measured at AC or measured at FVTPL or among non-current
assets/groups of assets held for sale. 2019 figures were restated to favour the
comparison of the +³Ä°Ż´performance results
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Direct Funding and Liquidity

* Deposits and repurchase agreements (excluding repurchase agreements with central counterparties) from resident
clients and bonds,net of repurchases,placedwith resident clients asfirst-instanceborrowers.

Ç Total direct funding up by c. EUR2.2bn QoQ

Á EUR +2.6bn increase in commercial direct funding, equally
distributed between corporate and retail customers (the latter
chiefly from disbursements to small businessesconnected with
thezÆX³«ªX«ºŻ´recent financial support measures)

Á EUR -0.8bn in the current account deposit held by an
institutional client due to its operational activities

Á EUR +0.4bn from institutional counterparties (of which c. EUR
+0.8bn repos)

Ç Averagecommercialdirect funding: EUR73.1bn in 2Q20, up by EUR
2bn vs. 1Q20 (+2.8% Q/Q), mostly from retail/small-business
customers

Ç +³Ä°Ż´direct funding market share at 3.80%* as at Apr-20, up by
10bps vs. 2019YE

Ç Unencumbered Counterbalancing Capacity at EUR 25bn, 17.7% of
total assets(vs. 16.1% in Mar-20)

Ç LCR: >150%and NSFR: >100%

65.6 68.7 70.2

6.4
9.5 10.311.6

11.7 11.48.7
5.4 5.6

Jun-19 Mar-20 Jun-20

Direct Funding ƌƤƂM«ƍ

Current accounts and time deposits Repos Bonds Other forms of funding

95.4 97.6
92.2

% of Total 

Assets
17.7%17.4% 16.1%

22.9 21.7
25.0

Jun-19 Mar-20 Jun-20

Unencumbered Counterbalancing CapacityƌƤƂM«ƍ
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42.3 42.4 42.5

34.7
41.0

Jun-19 Sep-19 Dec-19 Mar-20 Jun-20

Assets Under Custody ƌƤƂM«ƍ

Wealth Management and Assets Under Custody

-0.2

0.2

0.0 0.0

0.6

2Q19 3Q19 4Q19 1Q20 2Q20

Wealth Management net inflows* ƌƤƂM«ƍ

* Bancassurance+ pensionfunds + mutual funds/sicav+ individualportfolios under management.

** Mutual funds market share as at Apr-20, bancassurancesavingsproducts market share related to AXA products as at
Apr-20. Latestavailabledata.

*** Market sharerelated to AXA products asat Mar-20. Latest availabledata.

0.3

1.3 0.7

0.20.3

1.2
of which 
Bancassurance
ƌƤƂbn): 

of which 
Bancassurance
ƌƤƂbn): 

1.2

0.3

ÇStock of assets under
management up by EUR
3.3bn QoQ, thanks to new
net inflows for EUR +0.6bn
and to market effect

ÇStock of assets under
custody up by EUR 6.3bn
QoQ, boosted by new net
inflows (EUR 4.8bn) from a
corporate customer and by
positive market effect

ÇMarket shares:

ÁMutual funds stock:
4.6%**

ÁBancassurance savings:  
7.4%** (+111bps YoY) 

ÁBancassurance 
protection: 6.0%***       
(o/w motor 9.5%***)

2.7
2.9

3.0
3.2

2.1

2Q19 3Q19 4Q19 1Q20 2Q20

Wealth Management gross inflows* ƌƤƂM«ƍ

1.3

0.4

27.0 27.1 27.2 23.9 25.8

5.1 5.1 5.1 4.6 4.9

25.8 26.4 27.0
26.0 27.0

Jun-19 Sep-19 Dec-19 Mar-20 Jun-20

Wealth Management Mix ƌƤƂM«ƍ

Mutual Funds/Sicav

Individual Portfolios Under Mgmt

Life Insurance Policies

57.8 58.6 59.3
54.4

57.7
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Capital Structure 

Ç Quarterly phased-in CET1 evolution mainlyaffected by:

Á2Q20 net result

ÁIFRS9 transitional rules,with the add-back to CET1, starting from 1/ 1/ 2020, of increasesin provisions on performing loansand improved
FVTOCIreserves

ÁDecreasedRWAs (c. EUR-1.5bn) mainly due to the early introduction of the revised SME Supporting Factor, with increasedoperational
risk (c. EUR+0.7bn) offset by decreasedmarket risk & other risks

Fully-loaded CET1* (%)

16.0Total Capital (%)

14.0Fully-loaded Total Capital* (%)

16.2

14.5

11.9

* Including full impact of IFRS9 and FVTOCI reserve on govies.

11.4

1Q20

7.8TBV 

Transitional 
CET1

RWAs

8,0

59.3

2Q20

7.7

57.8

(ƤƂbn)

Fully-loaded
CET1*

7.0 6.6

7.0 13.6

-1.1

+0.5 +0.1 +0.3 13.4

Mar-20 2Q20 net result IFRS 9 transitional
rules

FVTOCI
reserves

RWAs Jun-20

Phased-in CET1 ratio (%)
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Focuson Italian Govies Portfolio*

~2.4

-1.3

Duration 
(years)

Credit spread sensitivity  
(ƤƂªӁ«Ŵ MXZ³X ºJÈŴ Z³ ǌM°  «N³XJ´X  « º|X #A;Ƃ#Ä«T ´°³XJTƍ

Portfolio at FVTOCI:

* Figuresfrom operational data managementsystem. Nominal valuesfor Italian goviesat amortisedcost.

** Net FVTOCIreservededucted from capital for regulatory purposes: c. EUR-20mln in Jun-20 (c. EUR-40mln in Mar-20).

~2.3

Ç Italian Govies portfolio slightly decreasesQoQ, mainly due
to the FVTPL component. Marginal portfolio
re-composition of the banking book (FVTOCI/AC), with a
c. EUR 24mln positive impact on P&L. Sensitivities
virtually unchanged

Á FVTPL(trading)portfolio decreasesdue to lower MPS
Capital?X³Æ NX´Żactivity in Italian government bonds

o Averageportfolio duration: ~0.8Y

o Credit spread sensitivity: c. EURƉ0.1mln, before
tax, for 1bp change(c. EUR-0.3mln in Mar-20)

Á FVTOCI slightly decreaseswith maturities/sales more
than offsetting purchases

o Gross FVTOCI** reserves negative at
c. EUR -30mln, improved vs. March (EUR-59mln),
favoured by the reduced BTP-Bund spread at the
end of the quarter

Á AC portfolio stable QoQ for the compensation
between purchasesand maturities/sales

o Averageportfolio duration: c. 9Y (8Y in Mar-20)

-1.5-2.9

~2.8

-5.6

~3.6 ~2.3

-1.4


